Retirement Manager: Request A Hardship Withdrawal Certificate
Current HISD Employees

Retirement Manager is the convenient, secure, Web-based access point to manage your HISD retirement plan

accounts anytime - anywhere, 24 hours a day, seven days a week. To access Retirement Manager, simply go to:
www.myretirementmanager.com.

Retirement Manager uses eligibility certificates s
to pre-qualify you for a Hardship Withdrawal girement
from your retirement plan. To begin requesting | Mrofe Message center Logout
a certificate, select “Request a Withdrawal”
from the left menu on the home page. Please
note that the screen shots on this page are
examples, and may vary based on your plan.

Select a plan:

To request a withdrawal, first select your [~ S—
retirement plan. Make your selection from the
plans that are eligible for a distribution.
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—— T request a distribution, select your plan: Select the type of distribution you would like to request:

Please select a plan

iy EnETRE Please seloct a |
My Plan Information Housten Independent School District 403(k) Plan
My Investment Provider Contacts Houston Independent School District 457(b) Plan

Houston Independent School District
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Creating a College-Bound Culture

Select withdrawal type: @ _
The types of withdrawals available to you will /
depend on the retirement plan you selected, e wuyproiie message center Logout You are vesing
your current employment status, and the types ]
of withdrawals offered by your employer. If you
are unsure what type of withdrawal you need,
please contact your employer or financial
advisor. Select “Hardship Withdrawal” as the
distribution type from the drop-down menu
that is on the right side of the screen. \‘i‘,

To request a distribution, select your plan:

\Hous(un Independent School District 403(b) Plan V| Please select a distribution type

In-Senice Exchange



http://www.myretirementmanager.com/?hisd

NOTE:

An informative window will appear informing
you of certain conditions you must first meet
prior to requesting a Hardship Withdrawal. Click
“Close” to proceed.

Review and/or add prior withdrawal
transactions: Retirement Manager will display
any previous withdrawal transactions that will

be used to pre-qualify your withdrawal. If there
are any transactions missing, you should add
them by following the screen prompts at the
bottom of the page. If there are no new
transactions that must be reported, click the
“Next” button to proceed.

Complete your withdrawal request:

Input the amount for your requested Hardship
Withdrawal. If you do not see your investment
provider listed, you may manually add your
provider following the prompts on the screen.
Once you have input your amount for your
provider(s), be sure to complete the additional
questions that are specific to the Hardship
Withdrawal you are requesting. Click on
“Submit” to proceed.

Confirmation/Print Certificate(s):

If your request for a Hardship Withdrawal was
successful a confirmation page should appear.
The confirmation page will contain a link to
print your certificate(s). Click on the “View and
Print Certificate” button. A new window
containing your certificate will appear. Be sure
to print and submit the certificate(s) along with
any supporting paperwork to your provider by
the expiration date on the certificate. If your
request was not approved, a message will
display, contact your employer with any
questions.

Prior to requesting a hardship withdrawal distribution. you must first attempt to satisfy the financial need
' by other resources that are reasonably available to you Your Plan requires that you cease making

deferrals to the Plan for a period of no less than six months after taking a hardship withdrawal. If you

are under age 59 1/2 you may also be subject to a 10% federal tax penalty on the amount withdrawn

/l:h
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To request a distribution, select your plan: Select the type of distribution you would like to request:

Houston Independent School District 403(b) Plan ¥ Hardship Withdrawal v

There has been no Hardship Withdrawal history information reported to Retirement Manager.

Have you recsived a Hardship Withdrawal fram this retirement plan in the last 12 months that has not been reported ta Retirsment
Hanager?

Oyes @No
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Houston Independent School District 403(b) Plan” Hardship Withdrawal Request

Provider Name Available Hardship Amount As of Date Requested Amount

Would you like to add a request from an investment provider not listed above?
®ves ONo

Investment Provider Name [l em ey Sr ~

Requested Amount

5

-

urchase of your princ

sducational fess, incluging room and board for the next 12 months for post-sscondary education for you, your spouss, your chidren,

or yeur dependents (or primary beneficiary ether than your spouse if your plan allows

[ Amounts required eviction from, or foreclosure en, your principal ros €.
[ Bl or funeral expenses for your deceased sarent, sgouse, i, or Gependent (or primary benefiary other than your Ruse fyour pan

alows
[ Repairs for uninsured or undsrinsured damage to your principal residence Gue to theft, fire, storm or other casualty. D

:
Hardship VWithdrawal

CERTIFICATE®#
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REQUEST DATE:
EXPIRATION DATE:
CREATED BY:

0302012
Participant

Participant Employer

Hougon Independent School District
Mame: Mame: "
Last Four Plan L] t 1 1 1 it Sck 1 Dist t A03(k Pl
ouston Independent School Distric b) Plan
Digits of SSN: Mame: !

HARDSHIP WITHDRAWAL REQUEST

Total Immediate Financial Need
Investmant Provider Name

Requested Amount This lnvestment Provider $1.400 00
Unrestricted Assets S0 00
Hardship Withdrawal Amount $1.400 00

REASOM FOR REQUEST

- Medical expenses for you. your spouse. or your dependent (ar primary beneficiary other than yaur
spouse if your plan allows)

Hardship Withdrawal rransactions in the last 12 months on file

Amount OF
Transaction

Effective Date Of
Transaction

Investment Provider Effective Date Of
Mame Data

Reason

Mo Data on Recaord

*This transaction(s) was added to Retirement Manager by the requestor of this certificate



